
 

 

 

 

 

 

eCTAS Release Notes: Version 2.28.0.0 
Release Date: Sept 12, 2023 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

User Interface 
(UI) Changes 

EULA acceptance screen 

• The End User License Agreement (EULA) acceptance 

screen in both the eCTAS Clinical and Administration 

applications has been updated to provide the name of 

the eCTAS Facility Role Administrator (previously known 

as eCTAS Roles Coordinator or eRC) for the new user. 

After accepting the EULA, new nurses and 

administrative users should contact their eCTAS Facility 

Role Administrator to be assigned access to eCTAS.  

    

HL7 Message 
Processing 

Missing PV2 segment 

• Incoming ADT A04, A05 and A08 messages that 

previously failed to process when the PV2 segment was 

missing will now be processed. The PV2 segment for 

these message types is used to indicate patient mode of 

arrival which is not a required field.  

    

Invalid gender code 

• The message error code has been corrected for 

incoming Registration messages that contain an invalid 

gender code. Error code 20210 (Patient Gender can only 

have one of the following values: Male, Female, 

Unknown) is now returned instead of error code 99999 

(Unhandled Exception) 
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Missing ED visit number 

• A workflow issue that occasionally prevented the 

processing of Registration messages that specified an 

eCTAS episode ID (PV1-50) but not an ED Visit Number 

(PV1-19) has been corrected. 

    

Duplicate Registration messages 

• A workflow issue that allowed some duplicate 

Registration messages to show a successful processing 

status has been corrected. Only one Registration 

message is accepted per episode and the correct error 

code will now be returned for any duplicate messages. 

    

Outbound Triage message not sent to HIS 

• A workflow issue that resulted in rare failures when 

constructing outbound triage messages has been 

corrected.  

    

Bug Fixes 

 

Triage Notes 

• A workflow issue that resulted in triage data failing to 

save in eCTAS due to an invalid triage note has been 

corrected. 

• A user interface limitation that past triage notes copied 

from both previous visit and triage note history and 

then removed from the triage could not be added back 

to the triage has been corrected. 

    

Clinical Application Error Pages 

• An error that prevented the eCTAS Supported Browsers 

page from loading correctly in Firefox has been 

corrected. 

• A workflow issue that allowed users to be redirected to 

an invalid link instead of the eCTAS Supported Browsers 

page has been corrected. 

• An error in the eCTAS Sign-in link on the Page Not 

Found error page has been corrected. 
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Performance 
Improvements 

HL7 message processing  

• Adjustments have been made to inactivity timeout 
values to improve HL7 message processing times during 
lower volume overnight hours. 

    

eCTAS Administration Console interface update 

• The user interface components in the eCTAS 

Administration Console have been updated to a new 

version. Some fonts and colours have changed slightly. 

    

System upgrades 

• Instrumentation updates have been made to ensure 

ongoing system stability and performance.  

    

 


